AO Arena Accessibility Guide

AO Arena is committed to disability awareness and takes an inclusive approach at each stage of the customer journey. Through our dedicated accessibility support service we aim to provide a fair and equal service throughout your experience.

This guide is designed to assist patrons with accessibility requirements to enjoy their visit to AO Arena. It is an editable Word document so that you may change or increase the font to make it easier for you to read. For this reason, our contents uses section numbers rather than page numbers for reference.

We offer a warm welcome to everyone and aim to offer an excellent level of service to all of our customers. All front-line staff have undertaken accessibility training and will do their best to ensure your visit is both enjoyable and safe. We really want you to enjoy your time with us so if anything happens whilst you are at AO Arena, please speak to one of our staff who will help as best as they can. 

We are happy to answer any queries so please do not hesitate to contact us:

· Email: accessibility@ao-arena.com
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Section 1 – Overview

AO Arena offers the following:

· Blue badge parking is available at an onsite car park (please note that this is not operated by the venue).

· Lift access within both the car park and Victoria Station allows access to our Box Office and City Room entrance. Lift access to the right of the Hunts Bank steps allows access to our Hunts Bank entrance.

· A box office window with a lowered counter and hearing loop system.

· Concession stands with lowered counters.

· Designated areas within the venue for wheelchair users, or those with walking difficulties, and their personal assistant. 

· At least one wheelchair accessible toilet in all of our toilet facilities.

· 5 x unisex accessible toilets fitted with radar keys.

· A Changing Places toilet.  

· A hearing loop within the arena bowl. Please speak to the Accessibility Team for more details on booking tickets in this area.

· ‘House’ wheelchairs are available if required. We recommend that customers use the City Rooms entrance and speak to a steward desk to make use of this service, subject to availability.

· Stewards who can also provide assistance help customers reach their seats. 

· A Customer Service (Tickets and Info) desk located on our concourse next to the Hunts Bank entrance should any customers require any further assistance once in the venue.

· Assistance Dogs UK (ADUK) accredited dogs with formal identification are welcome at AO Arena. If you would like to bring an assistance dog to the venue, please contact us in advance so we can make additional arrangements to care for your dog during the event. 

· Whenever it is within the Arena’s control, we will provide information such as event listings and running times in alternative formats. Information can be provided in, for example, large print or audio files. If you would prefer Braille or signed translations, please just ask, giving us as much notice as you can.  


Section 2 - Contact Us

If you would like to speak to us about booking accessible tickets, getting to the venue, our access facilities, or if you require any further information, please contact our Accessibility Team.

All customer facing staff have undertaken Deaf and disability awareness training

If you require this information in an alternative format please contact us.

By email
Please send an email to contactus@ao-arena.com.

By phone
You can call the Accessibility Team on 0161 950 5229. 

We welcome calls from customers using Relay UK or Next Generation Text Service (www.relayuk.bt.com).  

In person
You can also stop by our box office and speak to us in person. The box office is only open on an event day from 4pm until approximately 7:30pm and is located off Trinity Way next to the car park.

Write to us
Our postal address is AO Arena, Victoria Station, Hunts Bank, Manchester, M3 1AR.


Section 3 - Opening Times

Access Line and Email Enquiries

In the interests of fairness, we operate a call back system, please call once and leave a short message with your telephone number and the show that you would like to book for and we will call you back in the order that your call was received.

Monday – Friday 10am – 5pm (unless stated otherwise)

The line is closed on Saturdays, Sundays and Bank Holidays. 

On big on sale days we aim to open the accessibility line at the same time that tickets go on sale online, for example, if a show goes on sale at 9am on a Saturday we aim to be open. 

Email enquiries are also answered during these times.

Box Office

The box office is open on event days only. Please check with us in advance for the opening times. For more information about the box office, see section 6 of this document.

Event Days

The approximate door times will be listed on the ‘Your Visit’ page on our website. For more information on event timings you can email the team on contactus@ao-arena.com. We may only receive the show times a day before any show, however we endeavour to communicate this with any customers who may enquire.

As a general rule, the doors usually open around 6pm and our curfew is 11pm. Matinee shows vary but the information will be available on our website. Please note that sometimes we do not get the running times until the week of the show and they are always subject to change.


Section 4 - Booking Tickets

Accessible tickets can be purchased from the Accessibility Team at AO Arena and a number of wheelchair and mobility accessible seating is now available to buy on the Ticketmaster platform via our website (www.ao-arena.com/events) or theirs (www.ticketmaster.com) (for events that went on sale after 1 February 2020). However you will need to registered with their accessibility scheme in order to receive a free companion ticket.  Please make sure you select the 'All Ticket Types' button and highlighting Ambulant/Wheelchair Space etc. Please note when booking row X online with Ticketmaster this is not wheelchair access seating and will require at 10 steps to reach the row.  The Ticketmaster allocation will be expanded in due course to include seating suitable for visual and hearing impaired customers. 

We advise customers to share their access requirements and any other information that may help the team to book suitable seats within the arena at the time of booking.  

To book tickets please contact our Accessibility Team on 0161 950 5229. You can also use this number to call using Relay UK (Next Generation Text) using the app or on Minicom or Uniphone.  

The lines are open from 10:00am – 5:00pm Monday to Friday excluding Bank Holidays (unless stated otherwise).

In the interests of fairness, we operate a call back system, please call once and leave a short message with your telephone number and the show that you would like to book for and we will call you back in the order that your call was received.


Section 4a - Accessible Tickets and Personal Assistants

For accessible seating requirements please contact our accessibility team so we can ensure that you receive guidance on our venue facilities and are able to book the best seats for your requirements. You may be asked to discuss your requirements with our staff directly when calling, but all information is treated with care, consideration and confidentiality.

A complimentary Personal Assistant ticket is available at AO Arena’s discretion to those who need assistance from another person in order to move around safely within the venue.  This is an evidence based system. If you would like further information on our Access Address Book see Section 4b of this document or our website. The Access Scheme form is available to download from our website. You can also request details and the form via email or post, our contact details are detailed in Section 2.

Please note that personal assistant tickets are also available through our ticketing partner, Ticketmaster. Ticketmaster have an allocation of tickets for accessible customers, and an accessible scheme which customers can register to. Any tickets booked through Ticketmaster is done online.

Personal Assistants

Personal Assistants are expected to help with way-finding, assisting the customer in and out of the venue and auditorium, buying and carrying food and drink, and undertaking all access requirements of the person they are attending with. They must be able to assist the person they are attending with to leave the building in an emergency.

They are not expected to leave the customer alone for long periods of times, be unable to meet the customer’s access requirements, or be intoxicated at the event.


Section 4b – Access Address Book

The Access Address Book allows AO Arena to record your eligibility for a free personal assistant ticket. Your name and eligibility for a complimentary personal assistant ticket will be stored on the database for a three-year period. This means that you will be able to book accessible seating and receive a personal assistant ticket quickly and easy without providing evidence each time you book within the three-year period.

· Why do we ask for evidence to book personal assistant tickets?
We have put this policy in place to improve our accessibility booking systems. AO Arena wants to ensure that the allocation of personal assistant tickets is a fair process. We want to ensure that all personal assistant tickets are reserved for those individuals who would be unable to attend an event without the support of another person.  In order to do this we require an Access Form and supporting evidence to assess individual’s eligibility for booking tickets. 
· Who is eligible for a personal assistant?
Anyone who submits the Access Form and can provide evidence of one of the below will be eligible for a personal assistant ticket:
· Disability Living Allowance/ Personal Independence Payments

· Attendance Allowance 

· Severely sight impaired card 

· Recognised Assistance Dog ID card

· Credibility Access Card

· How does the booking process work?
Tickets are purchased via the accessibility booking line. When purchasing tickets please discuss your accessibility requirements and whether you require a complimentary personal assistant ticket.

If you have not signed up to our Access Address Book, your tickets can be purchased but then will be held in house until we receive your access form and supporting evidence. Once we have received your documentation your tickets will be posted out to you.
If you have signed up to our Access Address Book please state this at the time of booking. A member of staff will then check your sign up date and providing this is within a three year period you will be automatically eligible for a free personal assistant ticket.
· What happens if I do not have any evidence?
We also accept a statement with the option to send alternative evidence. Please note personal assistant tickets will be allocated at the venue’s discretion, on a case by case basis and we may share this information with our medical team to ascertain eligibility for complimentary personal assistants.
· What happens if I don’t sign up to the Access Address Book?
If you choose not to sign up to the Access Address Book providing you return the form and eligible evidence you will be able to book a personal assistant ticket for the event of your choice. However you will need to resubmit this information each time you wish to book tickets. 
· How will my data be stored?
We will keep all submitted information secure and once we have reviewed them, we will immediately and securely destroy them. If you choose to sign up to the Access Address Book your form and supporting evidence will be securely destroyed as soon as your eligibility has been registered. Your eligibility for a free personal assistant ticket will be recorded for a three year period. The Access Address Book will be encrypted and password protected on a need to know basis.

Section 4c - Seating Plans 

Please note that the following seating plans are given as a guide only and are not guaranteed for all events. Our accessibility team will be able to help and explain the seating plan in use for any specific events.

Full Arena – Seated Floor:
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Short Arena – Seated Floor
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Full Arena – Standing Floor:
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	Section 4d – Ticket Returns

If you have purchased accessible tickets that were through the AO Arena Accessibility Line and cannot attend due to unforeseen circumstances, please call the Accessibility Line on 0161 950 5229 and leave a message indicating that you need to return your tickets. Please only leave one message and the team will come back to you as soon as possible. Any refunds are down to the discretion of the accessibility booking team and are reviewed on a case-by-case basis.

For standard tickets, AO Arena does not permit returns through the Arena Box Office.  

If you purchased your tickets on Ticketmaster, you can use their re-sale platform on their website to offer your tickets for sale. Please do not use any other resale platform to sell your tickets as the venue is not obliged to honour tickets resold unless via the official channels.  

Ticket returns are only accepted in advance of the event. We cannot refund tickets after the date of the event has passed.

Section 5 - Getting Here and Parking

AO Arena is located in the heart of city centre Manchester, easily accessible via public transport and well serviced by all modes of transport. Our full address is AO Arena, Victoria Station, Hunts Bank, M3 1AR.

By Car

The Arena is in the heart of the city centre (M3 1AR), next to the Inner Ring Road (Trinity Way). There is a drop off point on Hunts Bank, near to the front of Victoria Station. There is plenty of parking around the venue (see below) and entrances into the Arena from three sides. Please make a note of the name of the entrance you use to come in. 

Accessible Parking

Please note Blue Badge Bays are on a first come first served basis, if there are spaces available, an attendant will direct you on presenting your blue badge. There are 40 blue badge parking bays. Please note that this is not operated by AO Arena. The car Park is operated by CitiPark. We advise anyone with mobility issues to arrive as early as possible and use either the onsite car park or the Shudehill Interchange NCP. 

On show nights, the car park is staffed by an events team who work to ensure that parking at the venue is as simple and easy as possible. They conduct regular patrols of the car park and the car park also has the Park Mark award for safety.

After the concert, Trinity Way will be closed southbound between Great Ducie Street and Cheetham Hill Road for up to one hour on larger shows, this is to allow concert-goers to safely exit the venue. However, if you’re parking at the arena car park, you will still be allowed to exit during this closure but you will have to turn right and follow local diversions.

[image: ]


By Taxi

Taxis can be pre-booked to the AO Arena. There are taxi ranks outside Victoria Station and outside The Printworks which is a short distance from the venue.

By Train

Train services are becoming far more accessible, and many disabled people can use the rail network without help. If you do need help, it's best to book your journey 24 hours in advance, especially if you:

· find it hard to get on and off trains
· use a wheelchair - on most trains you'll need a boarding ramp and to reserve a wheelchair space
· use a mobility scooter - some train companies have restrictions
· have a visual impairment and need guidance at the station or help getting on and off the train
· have difficulty walking long distances – some stations have wheelchairs or electric buggies.
· By booking your journey in advance, National Rail and the train company can make it as easy as possible for you to travel. They can make arrangements if the station is not step-free or usually not staffed at the time.

Manchester Victoria:

Many national and local trains stop at Manchester Victoria station, right underneath the Arena. Manchester Victoria provides step free access to all platforms, accessible ticket machines and counters, ramps for train access plus assistance to and from platforms, and an accessible toilet.

Manchester Piccadilly:

Manchester Piccadilly is the main train station for the city and is just a short bus or tram journey away from the Arena. Manchester Piccadilly provides step free access to all platforms, accessible ticket machines and counters, ramps for train access plus assistance to and from platforms, accessible taxis and an accessible toilet.

Visit National Rail to check each train company's accessibility policy for disabled passengers.

By Tram

Metrolink is a modern system with a range of accessibility features. All Metrolink trams and tram stops are accessible for wheelchair users.

Every tram stop has:

· A ramp, lift, or escalator
· Step-free access for wheelchair users and people with pushchairs
· CCTV and emergency call-points
· Platforms with tactile edges for visually impaired passengers.

Every tram has:

· An area for people who use wheelchairs
· Space for pushchairs
· Seats marked for people who have trouble standing
· Emergency call points.
· Information can be found on tram accessibility on the Transport for Greater Manchester website. 

By Bus

Many buses, including the Manchester free bus service, stop close to Victoria Station and AO Arena. Information can be found on bus accessibility on the Transport for Greater Manchester website or by calling the customer contact centre on 0161 244 1000.

By Air

Manchester has a large international airport which provides easy access to the Arena. The airport is approximately ten miles from the venue and can be reached by train and tram services in less than an hour.

Shopmobility

There is a Shopmobility service available in Manchester. The service is available from Manchester Arndale, L18 New Arkwright Way, Manchester M4 3AJ. To book please call 0161 791 1494. Usual opening times are Monday to Saturday 9.30am to 6pm. Further information is available from the Shopmobility website.



Section 6 – Box Office

The box office is exclusively open on event days, please check with us in advance for the opening times. The box office is located off Trinity Way and is fully accessible with:

· Low Level counter

· Hearing Loop

· Staff can provide information in large type on request

· A magnifying glass is available for customers

· The floor service is level

· Staff who are trained in disability awareness

AO Arena Box Office Entrance: 
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Box Office low level counter:
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Section 7 - Arriving at the Venue
We have three accessible entrance points into the arena via Trinity Way, Hunts Bank and Victoria Station. 
Please note that access to the arena complex is restricted to ticket holders only.
•	Getting from Victoria Station to City Room entrance.
Please have your ticket ready to enter the arena. Take the lift located to the right hand side of the stairs within Victoria station. The lift to the bridge level connects Victoria Station to the City Rooms entrance at the Arena. Maximum distance from Victoria Station to entrance is 180 metres.

•	Getting from Hunts Bank into the Arena.
Please have your ticket ready to enter the arena. The Hunts Bank entrance is accessible via the stairs or a lift to the right hand side of the stairs. Maximum distance to the lift from the entrance point is 50 meters.
•            Security Procedures.
Please be aware that all visitors to the arena are subject to a search prior to entry. This is carried out at all of our entrances, we have an accessibility queuing lane available to our accessible customers at each entrance, which is designed to make the entry process smoother. If you require any assistance upon arrival, please speak to a member of our stewarding team, our staff will happily point you in the right direction or answer any questions you may have. Our Security contractor is Showsec, stewards wear yellow, supervisors/management will be wearing either a Purple or Silver uniform. Dedicated accessibility stewards will be wearing blue tabards, they are here to help our accessibility customers make their way around the venue if required.


Section 8 – Accessibility search lane
If you have difficulties with queuing due to your disability, each entrance has an accessible search lane.  Staff on these lanes will be looking to help customers who require this, it is designed to allow for a smoother and quicker entry process for accessibility customers. If you would benefit from using this, please do approach the staff and let them know and they will be happy to help.

Section 9 - Making your way around the venue
Lifts: Inside the venue, the lift to the upper tier (200 level tickets) and to the floor level is by City Room entrance.  It is generally known as the ‘Management Suite Lift’. This lift is not exclusively for disabled people.	 
On leaving the venue, this lift can get very busy. Depending on how many people need to use the lift, a second lift may be set for use which relieves the pressure for leaving the venue from the floor.
You can also request the lift to access the lower rows of the tiered seating. For example, if you have tickets for rows A or B on the 100 level, you may find it easier to go up a few steps than down from the top. You will be asked when you book your tickets whether you can go up or down a few steps. Please note that this is show dependent.
At the end of the show, if you need to come down the rows onto the floor to use the lift to leave the venue, you will need to wait for a little while so that you are not standing queuing in a corridor. 
Accessible Areas: Once you are inside the venue, accessible seating for wheelchair users or people with mobility access requirements are on the same flat level. Stewards in those areas will be able to offer assistance if you need it.  They can assist you down steps and they can advise you on the nearest facilities.
For your safety, and for those around you, we do not allow people using crutches and/or walking aids onto a standing floor. This is because, even though your friends around you could help to look after you, crowd movement on the floor is unpredictable. If you have booked a standing ticket we will always endeavour to find you an accessible position within the Arena so that you can still come to the concert. Please contact our Accessibility Team to discuss your requirements.

Section 10 - Accessible Toilets

We have five unisex accessible toilets with Radar Locks as well as further accessible toilets inside each block of male and female toilets. They are conveniently located near to the accessible bays. Stewards on the tops of the aisles can direct you to the nearest ones.  

If you do not have your own Radar key, the steward nearest to the toilet has one that you can use. Alternatively, you can borrow a key from the Tickets and Info (Customer Services) desk on the concourse near to the Hunts Bank entrance.

Section 11 - Changing Places Facility

We have a Changing Places fully accessible toilet available to customers. Please contact your nearest steward for access or visit the Customer Services desk on the concourse near the Hunts Bank entrance. This toilet is larger than a standard wheelchair accessible toilet and includes a height-adjustable changing bench, a hoist and room for up to two PAs. 
If you need to use the Changing Places facility on a non-event day, please call 0161 950 2102 so that access via the back gate on Great Ducie Street can be organised.
Please note that entrance is subject to security procedures.
· This facility has level entry.
· The floor surface is smooth and anti-slip.
· All areas are even and well lit.
· Extra wide outward opening door with mid rail.
· The lock can be opened from outside in an emergency.
· There is a left and right hand transfer to the WC.
· Horizontal and Vertical rails are fitted beside the WC.
· Hot water temperature is controlled before the point of delivery.
· Emergency pull cords with internal and external reset.
· Rise and Fall Changing Bed. 
· Please bring your own sling. The hoist is compatible with loop fastening slings only, to be used with the two point spreader bar.
· Instructions are clearly displayed inside the toilet and available from the customer services desk, by entering the toilet you agree to the terms of use.
Section 12 - Food and Drink

There are concession stands located around the concourse and at floor level. All food and drink areas have level access. There are lowered counters at the bars and the menus are available in large print on request. All areas are well lit and the floors are level and anti-slip. All counters accept card and contactless payments. The venue is working towards being a cashless venue. You are permitted to take food and drink into the auditorium.

Please note that we do not permit food and drink to be brought into the venue, however should you require the items due to a medical requirement, please see information in Section 13 of this document.

Low level counter at bars:
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Section 13 - Merchandise

[image: ]There are merchandise stands located around the concourse. The staff are able to offer additional support if required. A lowered counter is available at Blocks 112, 119 and the floor merchandise stand. All counters accept card and contactless payments. The venue is now cashless.






















Merchandise for concerts is supplied by the touring production. We will ask tours to provide event programmes or running orders in alternative formats including large print or audio versions. However, this is not always possible and we have limited control over the stock that the events bring. If you would like information such as this in an alternative format, please let us know in advance of the event and we will campaign for it to be included in the stock.  

We will do our best to produce large print event running orders on the day of the event. Please be aware that some shows may either not provide a running order or may object to us issuing them to the public at all. The Customer Services staff should be able to find out information for you on the day of the event.


Section 14 – Interpretation and Translation

AO Arena is committed to offering additional services which you may need for the event to be accessible to you. This includes a range of interpreters, from British Sign Language to text captioning and audio description.  Working with promoters and colleagues in the industry, our aim is to offer the best tailored provisions for you. Please make your request on booking wherever possible as there may be an optimum area to access technology or to position an interpreter whilst giving you an uninterrupted view of the show.

We will endeavour to make any reasonable adjustments to your booking even if you mention later that you need additional provision but we do need enough notice to make sure we provide the right service to the highest standard we can. Please make sure you request such provision a minimum of 6 weeks before the event date. 

We have an induction loop available for all performances. For more information see section 17.

Please note, we do not charge extra for the provision of interpreters.

Section 15 - Assistance Dogs

AO Arena welcomes assistance dogs. They can either accompany you into the auditorium or venue staff will willingly look after your dog whilst you enjoy the event. We can provide a water bowl and blanket for your dog if required. 

Please note that we may need to find an alternative seat for you if your seat is not appropriate for your dog to sit with you. In any event, we will discuss the best options for you and your dog.

Please contact the venue in advance to discuss this on contactus@ao-arena.com

Section 16 - Induction Loops

We have an induction loop in the main auditorium which covers seating areas 107, 108, 109, 110 Rows J—V and Accessible seating areas on Camera Platforms 107, 110 and Accessible Platforms 108, 109.

There are also induction loops available in the Box Office and our Customer Services desk by block 101. Hearing aids need to be switched to the T position in order to receive the signal.

Section 17 – Sound and Light Levels

Artists performing at the Arena bring with them all of the specialist equipment and operators that they need to produce the show. This includes sound engineers, lighting designers and so on. As such, we have limited influence on them when it comes to sound and lighting levels. Ear plugs are available on request from the Customer Services Desk.

We do monitor both sound quality and decibel output. There are no legal limits when it comes to the public and sound levels – the law only protects staff under Health & Safety at Work regulations. If you feel that the sound quality or sound levels in the area you are seated are too quiet or too loud, do mention this to the stewards and the message will be passed onto the production.   


Section 18 - Flashing Lights, Special Effects and Strobe Lighting

Most shows will have some form of flashing lighting. A lot of shows may also have strobe lighting, lasers or other special effects, additional signage is in place to advise customers of this. If lasers are in use, they will not scan the audience areas unless an independent inspection is carried out to ensure safety levels. You can be assured that if laser beams come into audience areas, an inspector is in the venue ensuring your safety.

The show’s lighting is determined by the production team and Arena staff do not always receive details of this in advance of the performance. Please note that it is highly unlikely that show’s lighting will be changed or adapted upon request but we will endeavour to find out as much as we can about when during the show, the effects are planned.  

Section 19 - Quiet Spaces

AO Arena can get very busy during a show and we understand that the hustle and bustle can be distressing for some. If you need support or you are feeling uncomfortable and would like to be shown to a quiet space, then please ask a member of stewarding staff or our customer services team by block 101 who will be happy to assist you during a show. We will always endeavour find a quiet space. This may or may not be within view of the show. If you need a prayer room, a space can be found for that too. Again, mention it to a steward and a space will be found. If you need a space to breastfeed, this will also be accommodated. If you know in advance of an event that you may need to use a quiet space, please contact us with as much notice as possible.


Section 20 - Customers with Medical Requirements

Medication for medical conditions, or food or drink to manage a medical condition can be brought into the venue. We suggest contacting us in advance of your visit for advice, prior written acknowledgement from the venue of your requirement, or should you have any concerns or questions. Having an email from the venue is the quickest way through the process and a list of ‘exceptions’ is issued to staff on each entrance when advance warning has been given.  This should reduce any questioning you may be subject to on entrance. Please email our accessibility team before a visit to arrange this on accessibility@ao-arena.com. 

Please be aware that food and drink should be limited to you and should be for your medical condition. A full picnic, for example, is likely to be refused entry.  A packet of biscuits and a small drink less so.

You can also bring any supporting documents to the venue with you should you wish, for example letters from your doctor or prescriptions in your name. In general, if it is possible, we request that you bring medication inside its original container (blister packs, boxes or bottles). Please do not be offended if a member of our medical team is asked to verify the medication that you are bringing in. This should happen in a quiet and considerate way, away from the passing public.

Section 21 - Medical Assistance

Trained first aiders, EMTs and Paramedics are available for all events and can be summoned by our stewards. There is also a First Aid Room at all events which can be used as a quiet space.

Section 22 - Emergencies

Our staff are fully trained in the evacuation of the venue. In the event of an emergency there will be an audible alarm in all areas. Stewards will be on hand to assist with the exit of all customers. Personal Assistants must be able to assist the person they are attending with to leave the building in an emergency. There are transfer chairs available. These have a safe working load of (weight) and staff are trained how to use them. The stairwells in the building are designated refuges and they have mechanisms to protect you from fire until you can be assisted from the venue.

Section 23 - Feedback

We welcome feedback on how we can improve the experience for all visitors. Please contact us to let us know what we can do to improve both our accessible information and your experience at the venue in general.


Section 24 - Attitude is Everything - Mystery Shopping

Attitude is Everything is an Arts Council England Sector Support Organisation for the live music industry, working in partnership with audiences, artists and the industry to improve Deaf and disabled people’s access to live music. More information on the organisation and their work can be found on www.attitudeiseverything.org.uk.  

The Attitude is Everything Charter of Best Practice encourages live venue promoters to publicly show their commitment to improving access, and is assessed by a nationwide team of Mystery Shoppers. To become a Mystery Shopper, you can either register online or email info@attitudeiseverything.org.uk to request the forms and more information.

AO Arena has been working with Attitude is Everything since 2015 and achieved the Gold award in 2020. Complying with the requirements of the Charter of Best Practice, the venue management is committed to continually reviewing and improving their services, welcoming suggestions from the public.

Section 25 - Additional Information

General information about the city including places to stay, things to do and what’s on is available in our Manchester Guide. Care has been taken to ensure that the information in this guide and our accessible information is correct at the time of publication. If you need any reassurance about any aspects of the venues accessibility please contact us.
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